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examines how power, social distance, and the degree of imposition shape the selection of
politeness strategies and their linguistic markers across episodes of digital academic
negotiation. Method: Employing a qualitative approach, this study adopts a
sociopragmatic corpus-based design using a small specialized corpus comprising 37
speech events extracted from WhatsApp interactions between undergraduate students
and their thesis supervisors. The data were analyzed through a multi-layered analytical
framework linking sociopragmatic variables, negative politeness strategies, and their
corresponding linguistic mitigation devices. Results: Students consistently
constructed request sequences using a multi-stage discourse structure consisting of
greetings, apologies, the core request, and expressions of gratitude. Their requests were
predominantly realized through indirect strategies (87.9% ), accompanied by politeness
markers such as respectful emojis (89.2%) and expressions of gratitude (86.5%). In
contrast, supervisors typically responded briefly and asymmetrically, with only 29.7%
of responses explicitly granting the request, reflecting an asymmetric distribution of
politeness marking associated with institutional power relations. Nowvelty: To
contribute by integrating negative politeness strategies and their linguistic realizations
into a unified multi-layered analytical framework, rather than treating them as separate
objects of investigation as in previous studies. It also extends the taxonomy of politeness
markers by incorporating multimodal digital resources, particularly emojis, as integral
components of negative politeness strategies in digital academic communication. By
clarifying how respectful and equitable communication is co-constructed between
students and supervisors, this study also contributes to efforts toward Quality
Education (SDG 4), particularly in strengthening inclusive and supportive pedagogical
relationships in higher education.

INTRODUCTION
Digitization has fundamentally transformed the way the academic community
communicates, shifting from face-to-face interactions to various forms of Computer-
Mediated Communication (CMC) that transcend space and time (Herring, 2001). This
shift has not merely changed the channels through which messages are conveyed, but
has also reshaped the norms of interaction, conventions of politeness, and linguistic
practices that were previously established in direct oral communication (Herring, 2001).
Higher education institutions have also undergone this transformation, as various
academic activities ranging from lectures and consultations to thesis advising now
frequently take place via instant messaging platforms (Vonderwell, 2003). This
phenomenon positions digital academic communication as a relevant object of linguistic
study that warrants sociopragmatic analysis.

One of the most widely used platforms for digital academic communication in
Indonesia is WhatsApp, which serves not only as a means of casual chat but also as a
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